
 

FOCUS AREAS COMPONENTS 

Awareness  Industry Engagement Zone (Ind-E-Zone): One-stop career 

information centres which connect students to industry-

relevant content, and up-to-date information on internship 

and career opportunities within Malaysia’s key industries. 

 The Sector Focused Career Fair (SFCF) series: Industry-

specific career fairs which create greater awareness and 

access to internship and career opportunities in Malaysia’s 

key industries. 

Internship+ & certification  An employability enhancement programme which equips 

students with commercially useful skills and experiences.  

- This programme is taken before students undergo 

internships at host companies.  

- It is currently offered under the Internship High Impact 

Talent (i-HIT) programme, as well as by the International 

Association of Outsourcing Professionals (IAOP). 

 ACCA's Global Business Services (GBS) Qualifications: The 
first suite of qualifications dedicated to finance and 
accounting staff working in global business services, shared 
services and outsourcing. 

- Currently offered to 100 final year non-accounting 
students from UPSI and Universiti Kebangsaan Malaysia 
(UKM) 

-  30-hour online course with a 2-day workshop  

Curriculum Embedment  In September 2015, TalentCorp collaborated with MDEC and 

UKM on GBS elective courses @ UKM, a pilot programme 

involving GBS curriculum embedment which aimed to 

enhance students' soft skills especially in critical thinking and 

problem-solving within the context of GBS. 

Competitions  The Global Business Services (GBS) Challenge: A competition 

organised by MDEC and TalentCorp which gives young 

Malaysian talents early exposure to the professional 

opportunities in GBS, by challenging university students to 

propose solutions to common issues faced by the industry.  

Boot Camps  3-day, 2-night residential boot camp sessions which prepare 

graduates for the workforce through a series of workshops 

covering CV tailoring, grooming etiquette and interview skills.  

Upskilling  Graduate Employability Management Scheme (GEMS): 

Sector-focused and demand driven, GEMS combines 

classroom training and on-the-job training with employers to 

equip fresh graduates with industry-relevant skills and 

experience: 

- The Information Technology Operations (ITO) and 

Business Process Outsourcing (BPO) tracks of GEMS 



comprises pre-internship training for final-year 

undergraduates and skills training for fresh graduates. 

 

 


